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2ag evnuepwvoupe oTi TNy Tpitn 19/3/2019 amd mig 11:00-14:00 oTo A KTipio (aiBouca
A105) ¢ ZAOKE 6a mpayuarotroinBei didAeEn tou ET. Kabnynti Wojciech
Sadkowski kai utreuBuvo TTpoypapudTwy Erasmus+ tou «lnstitute of Economics,
Finance and Management» tou [Mav/piou Jagiellonian tng KpakoBiag-MNoAwvia pe
B&ua:

«Proposal of the model of Quality Costs calculation in services companies”

Agenda of Meeting:

Iceberg of quality costs

Model of quality costs according John Bank

Classification of quality costs

Diagram of the structure of quality costs in service company
Example: structure of quality costs in service company
Procedure of quality costs calculation in service company

O1 evdia@epduevol QoItnNTEG KaAouvTal va TTpocéABouy oTnv aibouca eykaipwg.

M. Toipivtévn, Kabnyritpia
AkadnuaikA utreuBuvn Erasmus+
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